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General Information 
On  

Rods & Finials 
 

M. Grace offers a premium line of custom rods and finials.  Our rods are custom 
finished and made of Canadian Hemlock.  Rods are reverse laminated to give the rod 
extra strength and prevent warping.    Our finials are custom molded, made of 
architectural resin and hand painted.  Each individual order is hand finished by the same 
craftsman who assures a consistent product.   
 
 
Hours: M-F 8:00 – 4:00 CST 
 
Contact: Toll Free: 800-643-8384 

Fax:  479-787-6076 
 
Terms: Net 15 Days upon approval.  Visa and Mastercard accepted. 
 In certain instances, prepayment may be required. 
 
Prices: All prices are F. O. B. Factory.  Prices are subject to change without 

notice.   
 
Returns: Written authorization is required for goods to be returned.  No credit is 

issued until items are received and credit approved.  Returns are subject to 
a 15% restocking fee plus freight charges. 

 
Damages: Claims for damages or loss in transit are the responsibility of the customer 

upon signing of the bill of lading by the driver at the factory.  M. Grace 
accepts no responsibility for damages in transit, handling by a third party, 
or by the customer.  Upon receipt, inspect all merchandise carefully noting 
any apparent or suspected damage on the freight bill before signing it.  If 
damage has occurred, retain all packing and cartoning materials for carrier 
inspection.  It is the customer’s responsibility to file a claim with the 
carrier for any damages. 

 
Delivery: Please request anticipated delivery time at the time of order.  Standard 

ship times vary, but are generally fulfilled in 2-3 weeks.   
 

 



 
 
Rods Rods are available in 1 3/8”, 2” and 3” diameter in 4 ft., 6 ft., 8 ft., 10 ft., 

12 ft., and 16 ft. lengths.  The larger rods can be split and spliced to save 
on freight.  See page RF5 for rod samples. 

  
Finials Finials are available in over 16 different styles and fit our 1 3/8”, 2” and 

3” rods.  See page RF1 for finial styles. 
 
Rings Finished rings are available to match our 1 3/8”, 2” and 3” rods.  See RF5 

for ring samples.  Rings are available in all finishes. 
 
Tie Backs Tie Backs are available in all finishes.  See RF7 for styles available. 
 
Finishes Available finishes are illustrated beginning on page RF11.    
 

Custom finishes are available on certain large volume orders (orders 
exceeding $2,000).  Please provide us with fabric or paint samples.  We 
will provide a sample of the finish for approval.   

 
 
Finish 
Sample  
Request: A sample ring of medallions, with each custom finish, is available for 

$20.00. 
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